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Amendments to the Claims 

This listing of claims replaces all prior versions and listings of claims in 
this application. . 



j^T^l 1* (Currently Amended) ^method for managing a transaction for a sale 
of goods between a customer and a mercMant, the method comprising: 

receiving, by a provider computer affiliated with a plurality of provider 
offices, a communication relating to the transaction that includes a cost for the goods; 

recording coll e cting , by the provider computer , collection of the cost from 
the customer at one of the plurality off provider offices in accordance with the 
communication; and 

authorizing paymerAwg, by the provider computer , of the cost to the 
merchant after the merchant delivfers the goods. 

2. (Currently Amended) The method recited in claim 1 wherein recording 
collectionwg of the cost from me customer comprises recording collectionwg of an 
entirety of the cost plus a service charge change before the merchant delivers the goods. 

3. (Currently Amended) The method recited in claim 1 wherein recording 
collectkmiag of the cost from the customer comprises: 

recording cpllectionwg of a portion of the cost plus a service charge 
before the merchant delivers the goods; and 

recording collectiontftg of a remainder of the cost plus the service change 
after the merchant delivers the goods. 

4. (Original) The method recited in claim 1 wherein the customer and the 
merchant are located in different countries. 
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5. (Original) The method recited in claim 1 wherein the communication 
, comprises an internet communication. 

o\ 1 

6. (Original) The methocy recited in claim 1 wherein the goods are 
delivered by the merchant to the customer. 

7. (Currently Amended! The method recited in claim 1 wherein the goods 
are delivered by the merchant to the o^e of the plurality of provider offices affiliated 
with th e provider . 

8. (Canceled). 



9. (Currently Amended) The method recited in claim 7 further 
comprising authorizing, by the provikler computer, releaseing of the goods to the 
customer from the one of the plurality of offices after recording collectioning of the cost 



from the customer. 



iraiity 



10. (Currently Amended) 
comprising authorizing deliveryfeg 
.custa 



The method recited in claim 7 further 
by the provider computer , of the goods to the 



^ 1 1 . (Currently Amended) The method recited in claim 1 further 
comprising providing, by the provider computer, a hyperlink to a web site of the 



-merchants 



12. (Currently Amended) Tl/e method recited in claim 1 further 
comprising determining arranging , by the^provider computer , a for shipment of the 
goods as part of an aggregate shipment Aggregately with a plurality of good s. 
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13. (Currently Ann ended) A computer-readable storage medium having a 
Ddied therein for directing operation of a computer 
system for a provider, the provider being affiliated with a plurality of offices and the 
computer system including a communications system, a processor, and a storage device, 
wherein the computer-readable program includes instructions for operating the computer 
system to manage a transaction For a sale of goods between a customer and a merchant in 
accordance with the following: 

receiving a communication with the communications system, the 
communication relating to the transaction and including a cost for the goods; 

recording on the storage device whether the cost has been collected from 
the customer at one of the plurality of provider offices in accordance with the 



communication and whether the merchant has delivered the goods; and 

authorizing payjnent of the cost to the merchant with the processor after 
goods. 



the merchant has delivered the 



14. (Original) 
wherein the communications 
communication is received ov 



The computer-readable storage medium recited in claim 13 
^ystem comprises an internet connection and the 
r the internet. 



15. (Original) The cc mputer-readable storage medium recited in claim 13 
wherein the computer-readable progiam further includes instructions for operating the 
computer system for providing a hyjjerlink to a web site of the merchant. 

OO ^ (Original) The computer-readable storage medium recited in claim 13 
wherein recording on the storage device whether the cost has been collected from the 
customer in accordance with the communication comprises: 

indicating whether a portion of the cost plus a service change has been 
collected before the merchant has delivered the goods; and 



mjf ha! 
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a remainder of the cost plus a service charge has been 
delivered the goods. 



17. (Original) Ti e computer-readable storage medium recited in claim 13 
wherein recording on the storage device whether the cost has been collected from the 
customer in accordance with the communication comprises indicating whether an entirety 
of the cost plus a service charge [has been collected before the merchant delivers the 
— goods. — - — 



18. (Currently Amended) Thfe computer-readable storage medium recited 
in claim 13 wherein the computer-readable program further includes instructions for 
operating the computer system for authorizirlgrelpase of the goods to the customer from 
the one of the plurality of provider offices aiprxollecting the cost from the customer. 

19. (Original) The computer-readable storage medium recited in claim 13 
wherein the computer-readable program further includes instructions for operating the 
computer system for calculating a service charge to be charged to the customer. 

20. (Original) The computer-readable storage medium recited in claim 19 
wherein the service charge includes shipping ^nd insurance costs for delivering the 
goods. 



21. (Original) The computeWreadable storage medium recited in claim 13 
wherein the computer-readable program further includes instruction for performing a 
currency exchange of the cost. 



22. (Original) Thecompi 
13 wherein the computer-readable prograj 



:er-readable storage medium recited in claim 
l further includes instructions for operating the 
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23. (Currently Amended) A computer system comprising; 
a communications system; 



a storage dewce; 

a processor ^n communication with the communications system and the 
storage device; and 

a memorV coupled with the processor, the memory comprising a 
computer-readable storage medium having a computer-readable program embodied 
therein for directing operation of the computer system for a provider affiliated with a 
plurality of offices to manage a transaction for a sale of goods between a customer and a 
merchant, the computer-readable program including: 

/ instructions for receiving a communication with the 
communications system, the communication relating to the transaction and including a 
cost for the goods/ 

instructions for recording on the storage device whether the cost 
has been collected from the customer at one of the plurality of provider offices in 
accordance witlj the communication and whether the merchant has delivered the goods; 
and 

instructions for authorizing payment of the cost to the merchant 
with the processor after the merchant has delivered the goods. 



^24s-(Q riginal) Th e com putersystem ^ecited4H-^ laim-23-wh^etf 
communications systein^oTfipnses an internet connection and the instructions for 
receivingtlie^ommunication comprise instructions for receiving the communication 



